








RECEIVER OPERATION 

GROUP, CHANNEL & FREQUENCY CHANGES 
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Changing the group or channel changes the frequency the receiver its set to receive 

(indicated above by digit changes) 

AUTO-MUTE AND TRANSMIT POWER CHANGES 
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The transmitter power and auto mute settings can be changed here 

please note that you need to re-sync the transmitter when changing these settings 
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WARNINGS & CORRECT USEAGE 

• Where possible, place the receiver in open space, so that it can receive the

best possible signal.

• Do not throw or mishandle any part of the system.

• Do not use any part of the system in the rain or under water.

• Keep all parts of the system away from direct sunlight and any forms of

electromagnetic fields

• Make sure to insert the transmitter batteries in the correct orientation, and

remove them from the transmitters after use.

•Turn off the transmitters and receiver before replacing batteries.

• Remove the power adapter from the receiver if it is not in use.

• Do not take apart any part of the system, no user serviceable parts are inside.

• Use a soft cloth to clean the system, do not use any fluids.

• Keep a space around the device for ventilation.

• Do not cover any ventilation holes.

• Do not put any part of the system near or on a fire or flame.

• Keep all parts of the system away from any form of liquid or dust.

• Do not mix new and old batteries. Always replace batteries in pairs and with

the same type of battery ensuring to discard used batteries correctly as per

recylcing rules in your region.

• Working temperature: 5°C- 60°C.

Steps to prevent and overcome interference and audio issues when 

using wireless microphones: 

• Adjust the placement or direction of the antennas.

• Keep all parts of the system away from radios, TVs, phones and other 

devices that may have wireless signals or EMF.

• Do not plug the system into the same electrical socket outlet as a radio or TV.

• The handheld transmitter captures the best audio at an angle of 45° to the 

source, this helps prevent audible plosives and breath noise.

• Only pair one transmitter to one receiver channel, multiple transmitters to one 

receiver channel will cause interference and audio loss.

• Ensure that microphones are not placed more than 15cm away from the 

sound source to get the best possible pickup and frequency response.

This system features cardioid capsules which are best for close range.
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UK FREQUENCY INFORMATION 

The Q-Audio QWM 1970 system operates in the UHF frequency band. In the 

UK the frequencies this system uses are available to use on a 'shared basis'. 

There are 2 frequency options avaialble to the QWM 1970 system - Channel 70 

(863 - 865MHz) and Channel 38 (606 - 614 MHz). 

Channel 70 requires no license to operate wireless microphones within the 

frequencies. The channel 70 band is only 2MHz wide so only a small number of 

wireless devices can be used within that frequency band. For this reason we do 

not recommend operating 2 or more QWM 1970 systems together on channel 

70 frequencies. 

Channel 38 requires a license that is purchasable from Ofcom for a period of 1 

or 2 years. Whilst a license is required, channel 38 is generally considered 

better than channel 70 as it has 8MHz bandwidth (4x more than channel 70) 

and it requires a paid license to operate, thus less people will likely use it. 

We recommend that no more than 3 QWM 1970 systems should be used in the 

channel 38 band, although results will vary in different areas and could result in 

more or less systems working together at one time. 

Both frequency bands are used across the UK and different areas and regions 

have different may have different results in wireless operability. Both bands are 

used on a non-protected basis meaning that other users can use the same 

frequencies which may cause interference. Always check your frequencies 

before use to avoid any interference or unwanted audio transmissions. 

At each end of the frequency bands, there are small 'guard bands' to help 

prevent overlapping interference due to deviation. In channel 70 we 

recommend using frequencies between 863.1 - 864.9MHz and 606.5 - 

613.5Mhz in channel 38. 

If you plan to use your QWM 1970 system abroad, please check that your 

system frequency is compatible with the country you are using it in. The QWM 

1970 systems have been designed to be compatible with UK frequencies only; 
Operation in other locations is not guaranteed or recommended. 








